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Executive Summary
COVID-19 has played a significant role in deepening financial and health inequity on a
societal level. The impact of this is felt by different communities in different ways and to
varying degrees. However, it is important to note that the pandemic has impacted ethnic
communities disproportionately. 'The UK population is 17% BME, but BME people have
accounted for 34% of intensive care unit admissions' as a result of the pandemic (Begum
& Treloar 2021, 9). It is also important to note that, 'the ongoing COVID-19 pandemic has
shone a light on the ways in which inequalities have been built into our system and how
‘race’ and class impact on outcomes, affecting people from cradle to grave' (Begum &
Treloar 2021, 8). Therefore, it has been vital to understand that the manner in which
inequalities are experienced varies significantly from the lens of class, race and gender.
For South Asian women in the UK, financial inequality is a prominent experience that has
been made worse by the impact of COVID-19, leading to increased health disparities.
Within this research, we have been exploring the idea of inequity in practice.

The key findings within this research are:
In total 74% of respondents stated that the recent pandemic has impacted their
mental well-being.
66% of the total responded 'yes' to the question 'As a South Asian woman, do you
think gender impacts how you navigate money?'
Financial insecurity and uncertainty as a result of the pandemic were mentioned as
critical reasons for the impact on mental well-being.
85% responded 'no' to the question 'Do you feel financial literacy is accessible to all
within your community?

The key recommendations from this research are:
Policy: Investing time in identifying the current inequities and cultural barriers that
exist within health based services and organisations that continue to perpetuate
disparities. This is alongside being aware of the further marginalisation certain
communities face amongst South Asian women and to avoid homogenisation of
experiences.
Policy & Institutions: Accessible health based services that understand the needs of
South Asian women from different communities and have processes in place to codesign spaces where they feel comfortable to access/use within their local
communities.
Funders & Institutions: Investing in spaces within the community that create
spaces for South Asian women to feel comfortable to speak about the challenges in
navigating financial barriers and the increasing impact it has had on their mental
health (as a result of the pandemic).
Funders: Investment in creating accessible and inclusive financial support that
recognise the varied experiences and culture of South Asian women from different
communities. It should cater to the different languages and financial inequalities
faced by women across the communities.

Who are we
Voices of Colour
Voices of Colour is a research and community action organisation that addresses
systemic inequities and provides a platform to amplify the voices of Women of Colour.
We deliver mentoring and community action programmes, with a focus on codesigning spaces with the women that we support.
The platform we provide is the beginning of a journey to create more meaningful
conversations and change around issues that are impacting Women of Colour across
communities. It’s a space to bring these communities together to initiate that change
and re-imagine spaces where they feel heard. We have and still are in the process of
offering accessible resources, spaces to discuss, debate and connect a community of
inspiring community changemakers and leaders.

@VoicesofColour1
@VoicesofColouruk
Voicesofcolour.org

Expert by Experience
Expert By Experience is a community-led organisation that looks at mental health in
South Asian communities. Our aim is to contextualise mental health in relation to
structural, historical and cultural inequalities.
Mental health does not exist in a vacuum and our aim is to contextualise mental health
in relation to sexual orientation, gender, caste, and patriarchy (to name a few). These are
the added layers to our everyday experiences.
The range of experiences within the South Asian diaspora is vast and beautiful - though
it is often weaponised as a form of oppression.
Inspired by the beautiful present and historic work by South Asian activists, the aim of
Expert By Experience is to provide a platform for voices within the South Asian diaspora.

@ExpertbyExp
Expertbyexperience.uk

Introduction
Our Story
Retaining an intersectional lens, the focus of this research project has been to explore
the subject of financial inequality and COVID-19 at the intersection of gender, class,
community expectations and impact on life choices. The aim of this research was to also
tie in actionable insights on a localised level.
Our research has aimed to consider the following:
Gender:
How does gender play out when it comes to personal finances and mental health and
the way South Asian women navigate and experience money.
Class:
Class plays an incredibly important role in how an individual navigates money, our aim is
to explore this area from a nuanced viewpoint.
Community Expectations:
Given that gender constructs are so strong in South Asian communities, our aim is to
explore how community and family expectations impact South Asian women and their
experiences of support and finances.
Impact On Life Choices:
A consistent theme explored within the South Asian diaspora, our aim is to explore how
personal finances and lack of community support dictate the life and professional
choices made by South Asian women.

Our History
Being part of the South Asian community and witnessing the barriers that have increased due
to Covid-19 has been really challenging.
Mental health and well-being no doubt has been impacted by the pandemic and it’s an area
that has continuously been highlighted both within our research and community
engagement work.
After hosting online workshops for young South Asian Women in 2021, we collectively felt a
need to understand more.
As a result, we decided to co-produce research that aims to explore the lived experiences of
South Asian Women in relation to personal finances and health equity in the context of
COVID-19.

‘Nothing about us, without us’
(Disability Rights Movement)

Introduction
Definition of Terms
BME
The abbreviation 'BME' stands for Black & Minority Ethnic. (This term is used in a
source that we refer to but we preferably use ethnic communities or the global
majority).

Equity
Equity is the absence of unfair, avoidable or remediable differences among groups
of people, whether those groups are defined socially, economically,
demographically, or geographically or by other dimensions of inequality (e.g. sex,
gender, ethnicity, disability, or sexual orientation). WHO 2022

Ethnic Communities
A grouping of people who identify with each other on the basis of shared attributes
that distinguish them from other groups.

Racialised Communities
This refers to communities that are not Caucasian in race or non-white in colour.

South Asian Communities
'The ethnic category of South Asian refers to people whose familial or cultural
backgrounds originate from the following countries, India, Pakistan, Bangladesh,
Nepal, Bhutan, Sri Lanka & Afghanistan.

Introduction
Research Focus
As part of our research, we have focused on exploring how equity is perceived and what it
means in creating systemic change that continues to perpetuate forms of discrimination
for South Asian women from different communities. It is also important to note that the
homogenisation of cultures and South Asian communities is still present in terms of there
being an understanding of how inequalities are experienced.
What is Equity?
'Equity is the absence of unfair, avoidable or remediable differences among groups of
people, whether those groups are defined socially, economically, demographically, or
geographically or by other dimensions of inequality (e.g. sex, gender, ethnicity, disability,
or sexual orientation); WHO, 2022)
It is important to note that demanding equity when it comes to our systems does not go
far enough in certain circumstances. It is pivotal to acknowledge that certain systems
need to be re-designed in order to ensure that the process of equity is embedded as a key
part of how those very systems function. You cannot simply introduce it as a quick fix
within a broken system.

Financial Inequality
What is Financial Inequality?
Financial Inequalities are 'most obviously shown by people’s different positions within the
economic distribution - income, pay, wealth' (The Equality Trust 2022). The existence of
such inequalities is pronounced within the context of class, race, gender and caste.
Income disparities within the South Asian community are important to understand, in
terms of how different communities are navigating financial inequality within the UK. As
highlighted by Houses of Commons Library in 2020, 'People from Bangladeshi and
Pakistani ethnic groups are around twice as likely to be in the bottom fifth of incomes
than average and have the lowest median household incomes' (HOC Library, 2020).
Therefore, how the two communities navigate the struggles attached to economic
disparities is very different to how other South Asian communities experience this within
the UK.
There are many factors which perpetuate the financial inequalities experienced by South
Asian women. For example, cultural narratives towards the role of women in the
household are still maintained in certain circumstances that contribute to forms of
exclusion when it comes to personal and shared finances. This highlights the upholding of
patriarchal values and culture that exclude some South Asian women from having
autonomy over financial decisions in regard to their own future. However, we recognise
that this may differ amongst South Asian communities, for example, the experience of
British-Indian women may not be the same as British-Pakistani women.
Within the context of systemic inequities, class discrimination has undoubtedly played a
role in increasing the financial disparities that are experienced by some South Asian
women. This is on top of damaging cultural narratives and patriarchal practices that
surround women building their own wealth - class further deepens the financial divide.

Introduction
Health Equity
Why are we focusing on Health Equity as part of this project?
Whilst many issues were highlighted as a result of the pandemic and the impact financial
inequalities has had on South Asian women, the prominent area that was continuously
showing up during our conversations and the data we collected was surrounding mental
health. As a result of that, we have decided to focus on health equity within the context
of the pandemic and the current financial inequalities experienced by South Asian
women as part of phase two of the project.
What do we mean when we refer to Health Inequity?
Health Inequity refers to, 'the unjust and avoidable differences in people’s health across
the population and between specific population groups' (Public Health Scotland, 2022)
There continues to be disparities concerning how ethnic communities experience health
inequity, as highlighted by Centers for Disease and Control and Prevention , 'people from
some racial and ethnic minority groups face multiple barriers to accessing health care.
Issues such as lack of insurance, transportation, child care, or ability to take time off of
work can make it hard to go to the doctor' (CDC, 2022).
The key area of concern that was present in our research findings was surrounding mental
health inequities where access to support services impacted by cultural dissonance was
emphasised. This has played a role in negatively impacting mental health during the
pandemic. It is also important to note that, 'culture exerts a powerful influence upon the
experience and development of psychological symptoms for South Asian women. It is
also well recognised that there are marked cultural differences in the ways in which
health and illness are conceptualised across different subgroups of South Asian cultures.'
(Anand & Cochrane 2005, 210). Therefore, highlighting the need for providers of healthbased services to understand the nuances of culture and how it has an impact on how
South Asian women navigate reaching out for support and whether they find it truly
accessible. It is also essential to consider how different South Asian communities are using
these services, as to how a Bangladeshi women experiences health-based discrimination
may vary in comparison to how an Indian women experiences this.
Culture dissonance is only one factor to consider within this context, as 'institutional
racism marginalise South Asian service users from access to quality and effective mental
healthcare' (Prajapati & Liebling, 2022). This further alienates South Asian women from
being able to feel that they are able to access support without being racially discriminated
against. This also contributes to increasing systemic inequities that continue to contribute
to the erosion of trust in health-based services and institutions.
This is supported by the increasing evidence of the low uptake numbers amongst the
South Asian community when it concerns their mental health. '2,195 per 100,000 Asian
people access NHS secondary mental health services, this is 4,030 per 100,000 for their
white counterparts. Uptake stands at 3,307 per 100,000 for Pakistani people and 3,407
per 100,000 for Bangladeshi people' (Sky News, 2021). More clearly, work needs to be done
to address the inaccessibility of such services. All of which have experienced an increase in
need as a result of the pandemic. Additionally, it is important to recognise that there is
further marginalisation experienced by some within the context of gender, caste and
class.

Research Team
Our team all identify as South Asian, which was integral to ensuring that we were able to
have a deeper understanding of the community and some of the barriers that South Asian
women from different communities may face in terms of accessing these spaces.

As a South Asian female I am very passionate about
research conducted on our population group.
Particularly, research focusing on the various
inequalities that women face within our community.
Ravina Rao
Community Researcher

As a working class Bengali woman, I am well aware of
the financial inequities faced by south Asian women due
to my lived experience. This is why I am interested in this
project as South Asian women require support in
achieving financial equality.

Yasmin Rehman
Community Researcher

There continues to be a gap in research that delves
deeper into understanding the inequalities experienced
by South Asian women across communities in the UK.
Finance plays a huge role and the recent pandemic has
increased wealth inequality for many that has also
contributed towards increasing health disparities.
Indy Sira
Community Researcher &
Founder, Voices of Colour

'I am a firm believer that research for South Asian
communities should be co-produced by folks from those
communities. This is why I am excited to explore such an
under-researched area specific to South Asian women.
Taimour Ahmed
Community Researcher &
Founder, Expert by Experience

Methodology and Approach
Overview
In total 103 South Asian women across the UK (aged 18 +) completed a set of questions within an
online survey last year. As part of our research, we also conducted in-depth interviews with a
group of South Asian women to delve deeper into the subject of personal finances and the
impact of Covid 19. The key theme that was present in the research findings was around mental
health inequities, where access to support services, alongside cultural barriers was emphasised
to play a role in deepening anxieties concerning health during the pandemic. The conversations
and interviews involved South Asian women sharing their thoughts on what types of spaces
would be accessible for them to feel comfortable to use/approach, concerning personal finances,
mental health provisions and support services within their local communities.
These themes have played an integral role in co-designing the second phase of our programme
through the two working groups we are setting up with residents and community organisations
in Southall and the wider borough of Ealing to build a framework which focuses on holistically
co-designing an approach to tailor spaces to the needs of South Asian women.

Our Research Aims
Our research aims were as follows:
To explore and better understand the experiences of South Asian women specific to
personal finances (money) and health equity, quantitatively and qualitatively in the
context of a pandemic.
To co-design workshops with localised grassroots organisations to support South
Asian women in the area of health/wellbeing and personal finances from an antioppressive lens.
To be able to use the report and the key findings to establish which areas require
funded work in co-designing support spaces for South Asian women.

Our Approach
Our approach was to make the experience as simple and accessible as possible for our
respondents and survey completions. As a result, we kept our methodology firmly grounded
in the following principles:

Accessibility

Outreach

Accessible language i.e. cutting
out the jargon

Meeting our communities in their
safe spaces i.e. religious sites

Community Led

Remove Digital Exclusion

Interviews and research led by
South Asian community

We removed some barriers to
accessing the survey by supporting
some participants in the community to
complete it, especially those from older
demographics

Methodology and Approach
Our Approach: In the Context of Systemic Change
As part of this research project, we have focused on ensuring that we have centred the
role that systemic inequities play in creating barriers for South Asian women in the UK
within the context of navigating services and spaces in their local communities.
When we refer to systemic inequities, we are explicitly referencing the unjust practices,
policies and environment that exists, which continues to produce disparities experienced
by ethnic communities in the form of discrimination.
We have outlined the approach that we are prioritising as part of this research project.

INDIVIDUAL

COMMUNITY

Determining the needs of South Asian
women from different communities
based on their Lived Experiences.

Mapping out existing support
services and programmes that exist
within communities.

Identifying areas of urgent concern
that needs to be actioned.

Identifying areas of urgent concern
based on community-led insights.

Taking forward recommendations
proposed by South Asian women.

Co-designing pathways with
communities.

INSTITUTIONS

POLICIES, SYSTEMS &
ENVIRONMENT

Mapping out existing services and
policies within public sector
institutions.
Identifying existing barriers and
challenges based on internal
processes.
Identifying current service
user/community experience within
the context of accessibility.

Identifying existing systemic
inequities within the context of
discriminatory policies.
Mapping out the extent of
cultural dissonance systemically.
Determining level of accessibility
concerns health based services.

Survey Data - Who Participated
AGE
Key Statistics:
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25 - 34 was our highest age bracket for
respondents at 52%
18 - 24 was our second-highest age
bracket for survey completions
+45 age brackets represent 12% of
respondents
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20

Our age brackets reflect our online-based
approach. With that being said, our physical
outreach in community sites like
Gurdwara's meant that we were able to
engage older age demographics.
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We were quite happy to have achieved a
level of representation for areas such as the
Midlands and Yorkshire. These are areas
that are under-represented due to reasons
such as digital exclusivity and class.
However, we recognise that this led to the
findings being predominantly centred
within London communities.
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59% of our respondents were based
in London
16% of our respondents were based
in the South East, the second highest
representation specific to location
12% of respondents were based in the
Midlands

Survey Data - Who Participated
RELIGION
Key Statistics:
52% of the respondents identified as
Hindu
The second highest representation
specific to religion was Islam at 25%
17% of the respondents identified as Sikh
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Observation:
In comparison to other key identifiers, we
were quite happy to have attained a level of
diverse representation in relation to religious
identity.
For example, non-faith being represented at
16% is reflective of reaching diverse sets of
identifies and hopefully experiences.
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50% of our respondents were educated
at a college or university level. 34% had a
post-graduate degree, this indicates that
we could have done better in reaching
more diverse backgrounds, especially
those on the margins.
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50% of the respondents were
educated up to College or University
level
34% had a post-graduate degree
14% had obtained a higher or
secondary or further education

Survey Data - Who Participated
ETHNIC IDENTITY
75

Key Statistics:
59% of respondents identified as
Asian/Asian British - Indian
15% of respondents identified as
Asian/Asian British - Nepalese
9% of respondents identified as
Asian/Asian British - Bangladeshi
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Although the majority of respondents
identified as Asian/Asian British Indian, we were quite happy to have
engaged with communities such as
the Nepali and Bangladeshi
communities.

SOCIO-ECONOMIC BACKGROUND
Key Statistics:
52% identified as not being from a
lower socio-economic background
39% of our respondents identified
as being from a lower socioeconomic background
10% responded 'Prefer not to say'

Question:
'Compared to people in general, would
you describe yourself as coming from a
lower socio-economic background?'
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Key Findings

Topic 1: Mental Health
We've shared insights from South Asian women that took part in our surveys and interviews
that highlighted that their mental health and wellbeing had been impacted by the pandemic
and via navigating their finances.

Increased [my] anxiety, concern for family
members who are more at risk, concern for the
future and the financial impact on my
generation/ younger people
I have felt pretty
isolated and
depressed as I have
not been able to do
the things I usually
do to unwind. I have
also experienced
burnout at work
which has triggered
my anxiety

[Impacted by]
anxiety of not
having a job,
health disparities
based on race,
the uncertainty of
the pandemic,
and the
governments
handling of it

It makes me feel
anxious, tense and I
always get a sense
of dread, as
sometimes it seems
too overwhelming
to go through

Definitely
deteriorated
my resilience
and
increased
my anxiety

For the wider community, I
know my parents struggled as
they are so close to their
community, therefore not
seeing them had an impact on
their mental health

Findings:
Our survey data shows that when asked the question 'How does managing your personal
finances make you feel?', 40% of South Asian women rated themselves between 1 - 4 out on our
scale of 10 - with 1 being 'very stressful'. On the opposite end of the spectrum, 47% responded
between 6 - 10 - with 10 being 'not stressful'. 13% of respondents responded 5 which can be
defined as a neutral space.
Our interview data provides greater insight into experiences on both ends of the spectrum. For
example, some interviewees who were asked the same question responded with themes of
anxiety, tension and ultimately not feeling in control, as highlighted by some of the quotes
above.
On the other side of the spectrum, some South Asian women stated that they felt a level of
control and ultimately a sense of empowerment when managing their personal finances.
Within the context of the pandemic, 74% of total respondents stated that the recent pandemic
had impacted their mental well-being.
Many respondents both during the interviews and within the survey highlighted that they felt
socially isolated which had increased their anxiety that had an impact on their overall mental
health. Some mentioned that the impact it had on their parents and community was really
difficult to process, which had led to many experiencing social isolation during the various
lockdowns that took place.

[I'm] more socially anxious and more aware of the need for
high health standards.

Key Findings

Topic 1: Mental Health
We have shared a few examples of the insights that we received that directly highlighted
the overall impact of the pandemic during both the interviews and within the survey.

They could not access the health services as easily due to
language and digital barriers. There was not enough
information in Nepalese for the ever changing
information about Covid-19 and people did not have
access to up-to-date information

There were a large
number of deaths in the
Nepali community but no
support available for
bereavement in the
Nepali language. This has
impacted their mental
health massively

Being pregnant and
not being able to see
people has impacted
my mental health. I
feel more vulnerable
and worried about my
new born

For the wider
community, I know
my parents struggled
as they are so close to
their community,
therefore not seeing
them had an impact
on their mental
health. Social isolation
has also been a huge
issues and the sense
of feeling
disconnected

From the insights that we have received, it has been clear that whilst the pandemic has had a
massive impact on the mental health of South Asian women, how different communities within
the South Asian diaspora have experienced the overall impact of it is nuanced and varied. Going
forward during phase two of the project, we will create spaces that account for the different
experiences that South Asian women from different communities are facing as a result of the
pandemic.

Key Points:
40% of respondents stated that they feel a high to medium level of stress when
managing their personal finances.
Nearly half (47%) of respondents stated that they feel medium to no stress when
managing their personal finances.
In total 74% of respondents stated that the recent pandemic has impacted their mental
well-being.
Financial insecurity and uncertainty as a result of the pandemic were mentioned as
critical reasons for the impact on mental well-being.

Key Findings

Topic 2: Generational Gap &
Cultural Barriers
We've shared insights from South Asian women that took part in our surveys and
interviews that highlighted the existence of a generational gap that was accompanied
with cultural barriers when discussing personal finances.

It used to make me feel a bit scared because I
guess my family and I never really spoke about
money and it was almost hidden by family, I was
financially illiterate

I knew my grandma
and mother would say
to save but I didn't
know how to save and
budget my money. This
is something that still
needs to be accessible
for women

As a woman it's
difficult to be
successful because
people e.g. single
older relatives will
be spoken about
e.g. she's chosen a
career over family

A secrecy culture
exists when it
comes to money
and not everyone
is willing to talk
about it

It’s taboo
talking about
money in the
South Asian
community

The lack of financial literacy
appears to be passed down from
generation, especially, when you
belong to a low income family as
money and finances aren't always
spoken about

Findings:
Our survey data shows that when asked the question 'Do you believe that there are stigmas
attached to speaking honestly about your finances within the South Asian communities?', 81%
responded 'yes' to the question.
The sense of stigma is felt across all class lines as 50% of respondents from the total 81%
highlighted above stated ‘no’ to the question ‘Compared to people in general, would you
describe yourself as coming from a lower socio-economic background?’. Equally, 85%
responded 'no' to the question 'Do you feel financial literacy is accessible to all within your
community?
Lack of education, language barriers and a culture of not talking openly about personal finances
were cited as reasons.

Key Points:
81% responded 'yes' to the question 'Do you believe that there are stigmas attached to
speaking honestly about your finances within the South Asian communities?’
81% also responded 'no' to the question 'Do you feel financial literacy is accessible to all
within your community?

Key Findings

Topic 3: Gender Discrimination
We've shared insights from South Asian women that took part in our surveys and interviews
that highlighted their encounters of gender discrimination that when discussing personal
finances and their mental health.

Women are kept away from financial
knowledge and assets in general (patriarchal
structures to keep us powerless), financial
literacy is shared community knowledge that
South Asian women share informally in
groups

It's always about what
man to marry. I don't
remember any time in
my childhood when
we girls were taught
how to make money,
to focus on our career,
how to invest

May not be
accessible to all
women of South
Asian descent
because of
patriarchal
stereotypes
(access to financial
literacy'

We are treated
differently due to
perceptions of our
role within the South
Asian community
and that includes
when it comes to us
managing our own
money

I see more how
structural
inequality plays
a role and also
how I’ve been
blocked from
participating in
the economy

I would have liked to have been
given advice to be more
independent, however, I was told to
get married and then work in the
UK as a nurse and have a stable job

Findings:
66% of respondents stated 'yes' to the question 'As a South Asian woman, do you think gender
impacts how you navigate money?'. This indicates that there are deeper systematic issues that
actively impact how South Asian women navigate personal finances.
This is deepened by issues around stigma and access in the immediate home and community
environment. For example, 88% of respondents from the 66% highlighted above also stated
that they do not feel financial literacy is accessible. Similarly, 95% of the 66% highlighted above
also felt that there is a stigma attached to speaking honestly about finances in South Asian
communities.
The continued practice of patriarchal norms that exclude some from being part of financial
decisions and navigating their own financial pathway was highlighted within both the survey
and interviews. This has led to impacting mental health, in which the nature of accessing
support services came into question, in terms of the taboos attached to approaching external
bodies/organisations. The impact of the pandemic has perpetuated the accessibility of such
services, where a lack of trust exists in using them for some.

Key Points:
66% of the total responded 'yes' to the question 'As a South Asian woman, do you think
gender impacts how you navigate money?'
41% of respondents from the 66% highlighted above are from a lower socioeconomic
background. However, nothing in our research indicates that it's prevalent in these
communities.

Next Steps
As part of out research, we asked participants to highlight the type of support and spaces that
needed to be co-designed to address both health and financial inequity. They put forward a few
suggestions that we have shared below.
Not many resources and or platforms are designed based on SA communities
experiences and areas of support - they are still based on white centric viewpoints
which can differ from the areas that SA communities would find beneficial.
There's a lot of community centres, there's a lot of religious organisations and
establishments that have community spaces. I think that would be really helpful and
beneficial for women if they were able to access those spaces and have set days it could
be one Sunday a month, for example, where they're able to go in and get help
I felt stuck in the house and I'm not sure where to get financial information and
support. I feel we need to talk about it honestly and I would be happy to be part
of a group.

Findings:
Within both our survey and interviews, the impact of the pandemic on participants' mental
health was continuously highlighted which has brought about an increased sense of anxiety.
Financial worries have been evidently prominent from the data that we have collated and from
conversations with South Asian women, the need to improve access to health based services was
mentioned on several occasions. Due to the response we have received in regards to this - the
second phase of our project has been shaped to focus on health equity in particular and how
South Asian women can feel confident to access support services without feeling marginalised
systemically. We will also be creating a space to discuss the stigma attached to speaking about
finances and the impact it can have on one's mental health.
We will initially be focusing on the experiences
of South Asian women within Southall and the
wider borough of Ealing. This will provide us
with a deeper understanding of how the needs
differ based on communities across boroughs
and regions. We will also have members on the
team that have lived experience of navigating
the health system within this borough.
We have partnered with Southall Community
Alliance for this part of the project. This will
support us to co-build a network of community
organisations and residents that are interested
in co-designing solutions to addressing health
based inequities.

Next Steps
Phase Two
We have highlighted the three key steps that will be involved as part of this phase:

STEP 1

STEP 2

STEP 3

Insight Sessions
with Residents
and Community
organisations

Test and track
engagement.
Collate all feedback
insights to inform
key actions for
phase 3

Mapping existing
health and
wellbeing provisions
within the borough creating an open
source directory

Our Approach
Throughout this phase of the research
project, we have embedded a Participatory
Research Action approach to ensure that the
voices of South Asian women are at the
centre of co-designing the change that they
want to see across the borough when it
concerns accessible health care services.
Participatory Action Research focuses on
social change and challenging inequality. We
will ensure that this process is as accessible
and inclusive as possible for all those involved.

PARTICIPATORY
Life in Society

ACTION

RESEARCH

Experience

Mind, Thought

Next Steps
Launch Event
We held our first community launch event in May 2022 in partnership with Southall
Community Alliance at Southall Town Hall.
The focus of the event was to share our initial findings, explore the insights from different
members of the community and to promote the community insights groups that we are
running (both within the borough and online).
The community insights groups consist of the following:

Key Learnings
It was a great opportunity to welcome the community to our launch event and initiate
conversations about health equity and the stigmas that currently exist for South Asian
women in regards to accessing health based services within the community. We have
highlighted our key learning points from the event below.
A generational gap continues to exist in terms of how confident South Asian
women feel in accessing mental health support.
There is a need and want for community-led research to take place than
commisioning external bodies to do so that do not understand the community.
Making health based services accessible is a priority but pathways need to be
developed with residents that centre their lived experiences at the heart of
change. Especially within the context of wealth equity.

Contact Us or Get Involved
Join our Community Insights Group
As we continue to develop our work on a localised level in Ealing, if you
are a grassroots organisation that is based in that area and would like to
collaborate or join our insights group please email us at
hello@voicesofcolour.org.

Work With Us
If you would like to work with us to develop our research on supporting
South Asian women's needs please do get in contact. We are always on
the lookout to collaborate with:
Community researchers
Funding partners
Facilitators

Get In Touch
For all other enquiries in regards to our research please use the emails
provided below to get in touch.

Contact us:
To contact us for further information,
research queries or any other reason
please feel free to get in contact via
email.

Emails:
hello@voicesofcolour.org
expertbyexperienceuk@gmail.com
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